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This Certificate programme covers the most useful, interesting and successful “Business Models” of
world-class corporations.  In particular, we will illustrate their success through explaining its “specially
designed and very peculiar” e-Commerce trading systems.

Contents include Purchasing & Merchandising procurement system, CRM, ERP, RFID, GPS, and
web-based design in marketing, advertising, selling, procurement, bidding & auction.  High-impact Company
case studies include Wal-Mart, Tesco, Target, P&G, Li & Fung, eBay, Alibaba, Amazon, YouTube and
FaceBook, and renowned Internet Marketers successful stories in USA and Hong Kong.

Status of e-Commerce trading systems
Existing business trading situation and its trends
Existing hot-demanded technology examples
Existing Web-based trading systems examples.

Status of most updated supporting systems
Hardware, Software, Network, Internet,
Intranet, Extranet.
Mobile, Broadband, Memory, Storage,
GPS technology
Web design strategy
Web-based marketing
Web-based advertising

e-Procurement trading systems (1)
Modern Purchasing System elements
Web-based procurement system design.
Web-based procurement system operation
Case study

e-Procurement trading systems (2)
Merchandising System.
Web-based merchandising
Retail Merchandising System.
Future Shop.
Case study

e-Commerce trading systems (1)
Web-based E-commerce.
Mobile Commerce (iTune, iPod, iPhone,
Bluetooth, BlackBerry, Window Mobile).
Collaborative Commerce.
Virtual Organization design in B-B trading.
Case study

e-Commerce trading systems (2)
Web-based selling
Web-based auction and bidding
Internet payment system.
E-Payment System
Mobile Payment System
Case study

Putting CRM in selling and marketing
Customer-oriented CRM System (with demo)
CRM applying in frontline selling & marketing
Web-based CRM System
Case study

Putting ERP and RFID in logistics supports
Modern Enterprise Resource Planning
(ERP) elements
Web-based ERP
Radio Frequency ID System (RFID) benefits
Case study
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